Job Description: Lead Maintenance Technician / Handyman — Onward House
Position Summary
Onward House is hiring a full-time Lead Maintenance Technician / Handyman to keep our three buildings safe, clean, and in good repair: the Administrative Building, the Learning Center, and the newly remodeled CARES Center. All three sit within a one-mile radius, a 1 to 10 minute walk apart. 
This is the lead maintenance role for Onward House. The position reports to the Operations / Facilities Manager and directs other staff when a project calls for teamwork.
The right person is a reliable, hands-on generalist who can handle everyday repairs across multiple buildings, from fixing a leak to patching drywall to waxing floors. You don't need to be a master tradesperson, but you should be comfortable working independently on most common building repairs and know when a job calls for an outside contractor.
Because this role works the afternoon and evening shift, you will also be trusted to close the facilities and complete end-of-day security procedures.
Key Responsibilities
Leadership and coordination
· Serve as the lead maintenance person for all three buildings, reporting to the Operations / Facilities Manager.
· Direct and coordinate staff when a project needs a team: assign tasks, set expectations, and check finished work.
· Prioritize repair requests across buildings and keep the manager informed of progress, needs, and costs.
· Show others safe tool use, floor care methods, and closing procedures as needed.
General repairs and maintenance
· Perform routine and as-needed repairs across the Administrative Building, Learning Center, and CARES Center.
· Complete basic carpentry: repair or replace doors, trim, cabinets, shelving, and hardware.
· Patch, repair, and finish drywall, including holes, cracks, and water damage.
· Paint interior walls, ceilings, doors, and trim; handle touch-ups between larger projects.
· Replace light bulbs, fixtures, ceiling tiles, and other worn building components.
· Assemble, move, and repair furniture, classroom equipment, and fixtures.
Plumbing
· Diagnose and repair common plumbing issues such as leaks, clogs, running toilets, and faulty faucets.
· Replace basic plumbing parts (washers, flappers, supply lines, faucets, drain components).
· Identify and respond quickly to leaks and water damage to limit further harm.
Floor and carpet care
· Clean carpets using extraction and spot-treatment equipment.
· Strip, wax, buff, and maintain hard floors.
· Keep floor care equipment clean and in working order.
Facility upkeep and safety
· Respond to work orders and repair requests from staff in a timely, organized way.
· Conduct regular walk-throughs of each building to spot and report hazards or needed repairs.
· Help set up and maintain the newly remodeled CARES Center, including follow-up items after the remodel.
· Keep tools, supplies, and maintenance areas organized; track inventory and request supplies as needed.
· Coordinate with and oversee outside contractors for work beyond in-house capability.
· Help prepare spaces for events, programs, and seasonal changes.
Closing and security
· Close assigned buildings at the end of the day.
· Complete final security checks: lock doors and windows, set alarms, turn off lights and equipment, and confirm buildings are empty and secure.
· Report any security concerns, incidents, or unusual conditions to leadership promptly.
Other duties as assigned
Qualifications
Required
· 3+ years of hands-on experience in building maintenance, handyman work, or a related field.
· Drivers license 
· Working (mid-level) knowledge of basic carpentry, plumbing, drywall repair, and painting.
· Experience with carpet cleaning and hard-floor stripping, waxing, and buffing.
· Ability to troubleshoot common problems, find the cause of leaks and damage, and decide on a sensible fix.
· Comfortable using standard hand tools, power tools, ladders, and floor care equipment safely.
· Dependable, trustworthy, and able to work independently with little supervision.
· Good judgment about when a repair needs a licensed professional.
· Experience leading a small crew, or comfort directing others and keeping a shared project on track.
· Ability to pass a background check (required for work in a learning environment).
Preferred
· Experience maintaining schools, learning centers, or other multi-building facilities.
· Basic electrical knowledge (outlets, switches, fixtures) within safe, permitted limits.
· Familiarity with alarm systems, building lock-up procedures, or facility security.
· Basic computer or phone skills for tracking work orders and communicating with staff.
Schedule and Compensation
	
	Details

	Pay
	$55,000 – 58,000 per year

	Employment type
	Full-time

	Regular hours
	12:00 PM to 8:00 PM

	Saturdays
	Occasional, up to 2 per month

	Late nights
	Occasional, for events, emergencies, or extended closing


Schedule flexibility is important. Saturday and late-night needs will be shared in advance whenever possible, though urgent repairs may occasionally come up.
Physical Requirements and Working Conditions
· Regularly lift and carry up to 50 lbs.
· Stand, walk, bend, kneel, and climb ladders for extended periods.
· Work indoors and occasionally outdoors in varying weather.
· Walk between the three buildings (1 to 10 minutes each way) several times per shift.
· Work around cleaning chemicals, paint, and dust using proper safety gear.


